
Digital Transformation, a journey.

Manos Kokolakis MSc

Delivery Manager, Technical Solutions Executive
mkokolakis@inttrust.gr



What is Digital Transformation ?

“The process of using digital technologies to create new — or modify
existing — business processes, culture, and customer experiences to meet
changing business and market requirements” Salesforce.

“Reimagining the whole value chain of an organization and switching it to 
modern technologies and data capabilities to drive better customer and 
employee engagement and experience, as well as deliver greater insights in 
a more efficient effective way” EY Global Consulting.

“To become a data-driven organization, ensuring that key decisions, actions, 
and processes are strongly influenced by data-driven insights, rather than 
by human intuition” HBR Nov 2021.

https://www.salesforce.com/in/products/platform/what-is-digital-transformation/
https://medium.com/authority-magazine/errol-gardner-of-ey-on-how-to-use-digital-transformation-to-take-your-company-to-the-next-level-dd337ad578b3
https://hbr.org/2021/11/the-essential-components-of-digital-transformation#:~:text=Taking%20on%20Digital%20Transformation&text=In%20fact%2C%20the%20essence%20of,rather%20than%20by%20human%20intuition.


https://www.ibm.com/topics/digital-transformation
https://www.ibm.com/topics/digital-transformation
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Transformational technologies

Artificial intelligence (AI) technologies, enable a computer or machine to mimic the human 
mind's capabilities. AI learns from examples, recognizing objects, making decisions and more. 
When combined with automation, AI can infuse intelligence and real-time decision-making into 
any workflow. 

Hybrid cloud. Cloud computing infrastructure that connects on-premises IT, public cloud and 
private cloud resources with orchestration, management and application portability. By creating 
a single, flexible, optimal cloud for running every workload—and by not locking an organization 
into a single platform or vendor—hybrid cloud provides the agility, scalability and resilience 
required for enduring digital transformation success.

Microservices. Cloud-native application architecture in which a single application is composed of 
loosely coupled, independently deployable components. Together with Agile or DevOps 
methodologies, microservices are an engine for creating or countering digital disruption. 

Internet of Things (IoT). Objects and devices equipped with sensors that collect and transmit 
data over the internet. IoT devices are where digital technology meets physical reality. 

https://www.ibm.com/cloud/learn/what-is-artificial-intelligence
https://www.ibm.com/cloud/learn/hybrid-cloud
https://www.ibm.com/cloud/learn/microservices
https://www.ibm.com/cloud/internet-of-things
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The Facts

The Decision to Evolve.

The Need
• Provide the base layer for a large scale asset management application
• Scalability, rapid deployment and easy patching (Containerization)
• Hybrid hosting (on-premise and/or cloud)
• Cloud native environment (technologies)
• Failover capabilities and Business DR scenarios to fulfill.

The Solution IBM Hybrid Multi Cloud

• IBM Cloud Paks

• Red Hat Openshift container platform



Physical or Virtual Application Servers (Workers)
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Data Backup Solution
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Latest advances :
- Since it is possible to directly back up to object storage such as IBM COS and S3, it: is not necessary to configure vSnap *

- It is now possible for operators to install Container Backup Support (previously Helm was installed).

- Velero is now included in the introduction of Container Backup Support , eliminating the need for a separate installation



SPP in OpenShift environment V10.1.9 Installation requirements

• OpenShift Container Platform (OCP) V4.7 or later

• Red Hat OpenShift Data Foundation (ODF, formerly OCS) V4.6 or later
• storage

• External Ceph FS CSI 3.1.0 or later
• External Ceph RBD CSI V3.0 or later
• IBM block storage CSI for virtualized storage V1.3 or later
• IBM Spectrum Scale CSI 2.2.0 or later
• Rook.io Ceph Storage V1.4 or later

• Velero and OpenShift API for Data Protection (OADP) *
*Version control is not required because it is automatically installed by the Container Backup Support

• For more, refer to the following 
• System requirements: IBM Spectrum Protect Plus 10.1.9

https://www.ibm.com/support/pages/node/6497481
• Container backup support and restore requirements: IBM Spectrum Protect Plus 10.1.9

https://www.ibm.com/support/pages/node/6509824

Supported specs

https://www.ibm.com/support/pages/node/6497481
https://www.ibm.com/support/pages/node/6509824


Next Generation Platform for a Multicloud World

Expertise

Infrastructure

Advise on cloud  |  Build for cloud  |  Move to cloud  |  Manage on cloud 

Optimize on the best-fit 
cloud model and vendor

Ensure app & data portability 
without lock-in

Build with the latest 
tech on any cloud

Improve visibility & control 
across hybrid multicloud

Business 
Requirements

Advanced Services AI  |  Hyper Protect  |  IoT  |  Blockchain  |  Analytics   |  ML  |  Quantum

Improve ROI and 
competitive edge

Innovate faster with 
greater agility

Create more insights 
from data

Business
Outcomes

World-class public cloud

IaaS & advanced services on IBM’s public 
cloud

Hybrid multicloud platform

Consistent stack and management 
for multicloud

Capabilities Application  |  Data  |  Integration  |  Automation  |  Management  |  Security

Foundation Common Services  |  RHEL  |  RH OpenShift  |  Multi-cluster Management 

SystemsIBM Public
Cloud

AWS Azure Google Edge Private
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https://www.inttrust.gr/
https://www.inttrust.gr/
https://www.linkedin.com/company/inttrustae/mycompany/verification/
https://www.linkedin.com/company/inttrustae/mycompany/verification/
https://www.youtube.com/channel/UCYhmjVzAnV6sK3TAGVyWbsw
https://www.youtube.com/channel/UCYhmjVzAnV6sK3TAGVyWbsw
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